
THE QUEEN OF THE NORTH
ACCESS DOCUMENT FOR AUDIENCE MEMBERS

Hello!

We are so pleased that you are coming to watch one of our performances
of THE QUEEN OF THE NORTH. We want to make sure you feel as
comfortable as possible seeing the show, so we have put this document
together to let you know what to expect. If you haven’t been to a
performance like this before, it is normal to have questions about the show
and what will happen.

The information in this guide relates to a performance of THE QUEEN OF
THE NORTH. The show will be creatively captioned which will be on a
screen used with the video/filmed aspects of the show as well as capturing
the speech said by the performer in the show. This show is not currently
being BSL interpreted.

In this show, audiences are;
- Welcome to come and go as they please into the space. We want to

ensure people are as comfortable as possible.
- There will be a breakout space available in Meeting Room 3.

We really hope you enjoy the show!

DETAILS
- Run time: 60 minutes
- Age guidance: 16+
- Content Warnings: strong language, references to working class

struggles including money struggles, brief references to ableism
- No video, photography or any documentation of the

show/performance is allowed but pictures or videos during the
bows are fine!



BEFORE THE SHOW
The doors open at approximately 6:45pm. The team at ARC can also
offer you a chance to see the space before you’re in it for the show so if
you would like to familiarize yourself with the space from 6:15pm,
please get in touch with the ARC team. This allows folx to sit in the
space before the main doors open, and have the space to move around
the room, get used to staging and have a quiet space before the
performance begins.

There will be no touch tours available for these performances.

An announcement will be made into the foyer and bar areas to let you
know when the doors have formally opened.

The venue staff will be responsible for announcing when the house is open.

To get into the space, you will need to get into the lift to reach floor 3. In
the lift there will be photos from Stockton’s market, postcards we’ve
asked people to submit their own memories of Stockton’s market and
posters for a fake Dick Whittington panto poster. You will also hear the
sound of the market in the lift too.

If you are taking the stairs, there are 42 stairs from ground level up to
the gallery level and 22 stairs up to the Studio Theatre. There are 64
stairs in total.

Audience members are also welcome to take the stairs. From the
ground floor to get up to the Studio Theatre audiences would go up two
flights of stairs from the main entrance, turn left through a door on the
gallery level to a further two flights of stairs up to the Studio Theatre.

When you arrive, there will be a member of the ARC front of house team
standing outside or close to the space where the performance is
happening, who will be there to greet you and check your ticket.

You will be seated in an ‘end on’ configuration which involves the audience
being completely separate from the performer on stage.



When you enter the space, the house lights will be on which are the main
lights in the theatre and some music playing at a moderate volume. The
space will also be filled with haze. Members of the front of house staff will
be around to help you find your seat.

DURING THE SHOW
The house lights will go off, meaning that only the lights in the show will be
on, the entrance music will be turned off, and the show will begin. This is
where the creative captions will begin. They are being projected onto the
screens and are only when the performer's voice or the recorded voice is
being used. Captions for sound effects are not captioned.

At the beginning of the show, you will hear a train announcement of
Tommy’s voice that will talk you through the access in the show just in case
this hasn't been told by the front of house and box office team. The show
will then continue after this point.

Latecomers are permitted throughout the performance.

Throughout the show, sounds will be played at a moderate volume. This
includes recorded voices from the community who are playing all of the
recorded voice roles you hear. Sounds from the show will be played at
moderate volume and there are two times you will hear music pieces. One
in around the middle of the show (How Does It Feel? by London Grammar)
and one at the end of the show (Remember Where You Are? by Jessie
Ware). Lyrics will be projected on the projector screen in the space in the
style of old-school karaoke videos.

There are no planned sudden bangs / loud noises.

Sound will be playing around the whole space to give it a ‘surround sound’
effect. There will be sound playing underneath filmed aspects of the show
as well as performers speaking.



Lighting will include some slow pulsing between lights, no flashing lights or
strobe lighting will be used. There are no dramatic snaps and most lights
fade in gradually.

There is 1 black out snap which happens as London Grammar song is
being played.

AFTER THE SHOW
The end of the performance is marked when Tommy leaves the stage.

After this, the lights in the theatre will come back on and everyone will start
to leave as Jessie Ware - Remember Where You Are? is playing. On both
nights, a reminder of the producing team from ARC will ask you for
donations for the show and a reminder of the programme called Make New
Work that Tommy has been a part of.

ABOUT TOMMY
Tommy is a multi-award winning, queer, working class, disabled writer and
performer based in Brighton, making work across theatre with elements of
cabaret & live art.

Their work explores taboo subjects which are often underrepresented,
centring themes of queerness and neurodivergence with communities
whose voices are often sidelined or unwelcome in traditional theatre
spaces & contexts. Inspiration for their work derives from my own personal
experiences alongside a fascination of using historical archives and
research as a way to connect with audiences throughout history and
rooting them within stories old & new.

Community, queer identity, mental health and disabled visibility are driving
forces for their practice and the intersectional, critically acclaimed work they
create.


